Sheila Janakos
720 howard ave
burlingame CA 94010

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I choose a competitive provider because we want choice and better service. Competition is good and
it allows the consumer to ultimately get better service. If I did not have this option, my business
would suffer and so would all the people I employ. I was unable to afford my business phone and
internet before I had this option. Now my rates are cut by 2/3 and I have more funds to pay my
employees. Please do not allow for more price hikes!

Sheila Janakos



